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Master guide to the complete Buy With Bitcoin resource pack — find the
right resource for your situation quickly.
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| Pack Overview

This resource pack is designed to support three groups of people:

+ Consumers — people who want to pay with Bitcoin for the first time
+ Business owners and merchants — UK businesses that want to accept Bitcoin

- Staff members — employees who need to handle Bitcoin payments at work

| Resource Index

# Resource Audience Purpose

1 Bitcoin Spending Checklist Consumers Step-by-step first payment guide

2 Bitcoin Starter Guide Consumers Foundational Bitcoin understanding

3 Business Readiness Checklist Business owners Pre-launch checklist for merchants

5 Lightning Payments One-Pager Consumers + Staff Lightning Network explained simply

6 Bitcoin Accepted Here Poster Business owners / In-store signage + customer explainer
Staff

7 Merchant Staff Training Sheet Staff What to say, what to do, escalation

8 Submit Your Business Guide Business owners How to list your business on

buywithbitcoin.com

9 Bitcoin Transaction Record Business owners Record-keeping template for BTC
Template payments

10  Merchant Bitcoin Payment Policy Business owners Template for a business Bitcoin payment
Template policy

11 Customer FAQ Sheet Consumers Answers to common questions

12 Bitcoin Payment Journey Diagram Consumers + Staff Visual walkthrough of the payment flow

13  Processor Approach Comparison Business owners Direct wallet vs processor comparison
Sheet

| Audience Guide

I'm a consumer, new to Bitcoin:

— Start with Bitcoin Spending Checklist (#1) or Bitcoin Starter Guide (#2)
— Keep Customer FAQ Sheet (#11) handy for questions at the till

I'm a business owner and want to accept Bitcoin:

— Start with Business Readiness Checklist (#3)
— Compare your options with Processor Approach Comparison Sheet (#13)
— Download Bitcoin Accepted Here Poster (#6) for your shop



— Use Merchant Bitcoin Payment Policy Template (#10) to define your policy
— Follow Submit Your Business Guide (#8) to get listed on buywithbitcoin.com

I'm a staff member handling payments:

— Read Merchant Staff Training Sheet (#7)
— Keep Lightning Payments One-Pager (#5) at the till for quick reference
— If a payment issue arises, follow the escalation procedure in the Training Sheet

| want to list my business:

— Follow Submit Your Business Guide (#8)

| How to Use This Pack

1. Identify your role above.
2. Download the relevant resources for your situation.
3. Read before you need it — don't wait until a customer is at the till.

4. Share with relevant team members — any staff member who handles payments should be
familiar with the Merchant Staff Training Sheet.

5. Keep records — use the Transaction Record Template (#9) if you're a merchant.

For the latest

For the latest UK merchant listings, resources, and Bitcoin payment news: buywithbitcoin.com

Identify your situation above, download the relevant guides, and start with the recommended first step for

your role.

https://buywithbitcoin.com/
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